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How to contact us 

Please contact us if you wish to pass on information or arrange to speak to a particular member of staff: 

By email: mailbox@backwellschool.net 

Please state which member of staff you would like the email to be forwarded to and ensure you include your child’s 
name and tutor group as well. 

By telephone: 01275 463371 

You may ring the school any time between 8.00 am and 4.30 pm.  It is most likely that the school receptionist will 
answer your call and she will direct you to the best person to speak to if you have a problem but are unsure how to 
deal with it.  If you wish to speak to a teaching member of staff you may be asked to leave a message so that he or 
she can call you back.  If you need to get an urgent message to your child, please call the school so that the message 
can be passed on – please do not contact your child directly as students are not permitted to make or receive mo-
bile phone calls during the school day. 

In person: All visitors must report to reception in the administration block. 

Please note that it is not normally possible to see a member of staff without an appointment.  He or she cannot 
leave a class unattended or may have a prior engagement.  To avoid disappointment, please contact the school to 
make an appointment. 

 

Your child(s) tutor is the first point of contact for any concerns or questions you may have 

Please fill in the table below so you know who to contact: 

 
 

Other key contacts are: 

 
 

How we contact you 

Letters are sent home from time to time to tell you about field trips, visits, school events and meetings that involve 
your child.  Copies of general letters that are sent home can be found on the school website.  We also send a weekly 
email with important notices and news as well as listing letters that have been sent out during that week.  Members 
of staff may contact you directly by letter, email or telephone if they have concerns about your child that they wish 
to share with you.  Please ensure that you inform school of any change of address and telephone numbers, as well 
as email address so that our records are kept up-to-date. 

My child’s Tutor Group 
is: 

  

My child’s Tutor is:   

Head of Year 7 Mr P Stephens 

Deputy Heads of Year 7 (and the tutor 
groups they are responsible for) 

Miss H Cook (C2, M1 and S2) 

Mr B Hooker (M2, Q1 and Q2) 

Mr P Pritchard (C1, C3 and S1) 

This leaflet contains key information on Backwell School for parents. 

We hope you find it helpful. 
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Attendance 
 
Good attendance to school is critical to success – research from the Department for Education shows that if a student   
misses 17 days of school a year they will, on average, drop one whole grade in their GCSE subjects.  
 
We ask that you send your child to school unless you are certain that they are too ill to attend – our First Aider will contact 
you if illness is confirmed during the day; most children make a remarkable recovery when they arrive at school!  
However, if they have had any vomiting or diarrhoea, you are asked to keep them at home for 48 hours after the last     
episode, in order to limit the spread of infection. 
 
As soon as you know your child will be absent from school please either telephone our 24-hour dedicated absence line 
01275 464188, or alternatively email absence@backwellschool.net.  Please state the name of the student, the reason for 
absence and the likely date of return.   

 
All students who are taken ill at school are directed to Mrs Solomon, who is a qualified First Aider.  She will contact you to 
arrange for your child to be taken home.  In case of an accident requiring emergency treatment we will inform you as soon 
as possible; this is why it is very important to update the school if you change your emergency contact details.  It is also 
vital to inform the school with details of any special medical conditions that your child has. 
 
Authorised absence 
 
Providing we are informed correctly, and in advance where possible, we regard the following as authorised absence: 
 

 Sickness supported by a note from a parent. 

 Medical or dental appointments notified in advance (but we ask parents to make appointments out of school hours 
wherever possible). 

 Educational visits arranged by the school. 

 A sporting activity approved by the school. 

 Participating in approved public performances. 

 Religious observance in the religious body to which the student belongs. 

 Study leave. 

 Off-site education at an approved establishment. 

 Attending interview at another school, college or prospective employer (written evidence is required). 

 Periods of exclusion from the school. 
 
Absence for family bereavement or for a student to care for a sick or disabled family member is at the discretion of the 
Headteacher. 
 
Holiday requests 
The school cannot and will not authorise school absence unless due to exceptional circumstances.  If you feel you have an 
exceptional circumstance, please make an application in writing preferably via mailbox@backwlelschool.net to Mr     
Houghton, Deputy Headteacher.  Each case is considered on an individual basis, but please note that a family holiday,    
visiting relatives or travelling long distances are not considered exceptional. 

 
Lateness to school 
 
Students who arrive after 8.50 am are classed as late.   
 
Any student arriving after 9.10 am (ie, after the tutorial session or assembly), must report directly to Student Services and 
sign the Late Book before going to lessons. Students arriving after registration time will be coded as late and this is counted 
as an unauthorised absence. 
 
Students leaving school early 
 
Students must report to Student Services to sign out of school if they need to leave before 3.30 pm.  Students will only be 
permitted to leave the school premises with written notification from parents.  Parents must collect their child from       
Student Services. 
 
Students are not permitted to leave school at lunchtime unless parents have written to request that their child be allowed 
to go home for lunch.   
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The School Day 

 

The first day of school for all students is Tuesday 3 September 2019. 

Students should arrive on the school site, ready to be registered on time at 8.50 am. 

 

Students should arrive at school ready to learn, fully equipped for lessons and wearing correct uniform.  

Guidance on our uniform rules and regulations were included in your Admissions Pack and can also be found on our web-
site: http://www.backwellschool.net/School-Uniform-new  

The school day is structured as follows: 

 

Parents’ Handbook 2019-20 

In the coming weeks we will be emailing all parents an electronic copy of the full Parents’ Handbook for 2019-20. 

Please keep an eye out for the document and take five minutes to familiarise yourself with the contents.  

It will contain information on many important topics including: behaviour, curriculum, student welfare and                    

data protection.  

Mobile Phones 

Students can bring a mobile phone into school if they need it for travelling to and from school. Mobile phones should 

be turned off and placed in bags from as soon as the child arrives on site until 3.30 pm. Phones will be confiscated, 

and parents may be contacted to collect them, if these expectations are not followed. 

Home Learning 

We acknowledge that the transition to secondary school can be tiring and students have a lot of information to take 

on board. To assist with this new Year 7 students will not be set home learning during their first fortnight at Backwell 

School. 

Following the first two weeks home learning will be phased in with work being set in English, Maths and Science    

during weeks three and four and in all other subjects from week five. 

Home learning is set on Frog and logged in planners so that parents can keep track of the home learning their child 

has been set. 

Parents’ Portal 

An email will be sent home in September with guidance and instructions on registering for our Parents’ Portal. This 

will allow you to contact your child’s teachers directly, access school reports as well as check on behaviour,        

attendance and home learning.   

Modern Languages 

Students in Cotswold and Mendip will study French to begin with. 

Students in Quantock and Sedgemoor will study Spanish to begin with. 
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